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This week’s program director email has these topics of interest: 
1.     Pay Assessment Fees On-line     
2.     DW Operator Exam Locations  
3.     New Source Approvals and PFAS 
4.     Fish Advisories for Mercury  
5.     EPA Security Division Newsletter 
6.     EPA and the RTCR for Small Systems 
7.     Training Opportunities 
 
 
 
Pay your SDWA Assessment Fee On-line 
 
New this year!   
 
Public water systems now have the option of paying their Safe Drinking Water Act Assessment 
(Section 70) Bill on-line at https://masspays.com/dep.  This URL will be provided with your 
bill.  Please note that convenience fees apply.   
 
The bills for FY19, which will be mailed in the next few days, are for water use reported to MassDEP 
for calendar year 2016.   
 
If you have questions about your bill, call the Drinking Water Program at 617-292-5770 or email 
program.director-dwp@mass.gov.  
 
 
 
 
Locations for MA Drinking Water Operator Exams 
Due to contractual issues, PSI Testing Service has changed (effective immediately) the testing 
locations for all Massachusetts Drinking Water Operators Examinations. The new locations are 
listed below and are also available on their web site.  If you have any questions contact PSI - 
Candidate Support Center at 913-895-4600 or visit their web site at: 
http://online.goamp.com/CandidateHome/CandidateInformation.aspx .  
 
New Locations: 
1. Auburn:  48 Sword Street, Unit 204, Auburn, MA 01501   Click here for map     
2. Boston:  56 Roland St, Suite 305, Charlestown, MA 02129  Click here for map. 
3. Fall River, 218 South Main Street, Suite 105, Fall River, MA 02721   Click here for map. 
4. Lawrence: 1 Ballard Way, Suite 104, Lawrence, MA 01843   Click here for map. 
5. Springfield:  1111 Elm Street, Suite 32A, West Springfield, MA 01089  Click here for map.  
 
Additional Locations in New England: 
There are also a few additional locations in New Hampshire, Rhode Island, and Maine where you 
can sit for the MA Drinking Water Operator’s Exams.  Seating is limited there.  Contact the testing 
service, PSI, for availability, reservations, and additional information.  
 
If you have any questions about operator certification you may contact the Board of Certification of 
Drinking Water Supply Facilities at: https://www.mass.gov/orgs/board-of-certification-of-operators-
of-drinking-water-supply-facilities or at 617-727-9952.   
 
 
New Source Approvals and PFAS 
 
As you may know, per- and polyfluoroalkyl substances (PFAS) in drinking water are an important 
emerging issue nationwide.  In June 2018, MassDEP issued a public health guideline to address five 
PFAS chemicals; these include: PFOA, PFOS, PFNA, PFHxS, and PFHpA.  This type of guideline, 
known as a MassDEP Office of Research and Standards Guideline (ORSG), provides recommended 
contaminant levels in drinking water and is set to be protective against adverse health effects for all 
people consuming the water for a lifetime.  The ORSG level is 70 parts per trillion (ppt), and applies 
to the total summed level of all five compounds.  For more information about the ORSG, the health 
impacts of PFAS and a fact sheet for consumers 
see:  https://www.mass.gov/lists/contaminants#pfas-(per-and-polyfluoroalkyl-substances-including-
pfos-and-pfoa)- . 
 
MassDEP is now requiring all new drinking water sources to do PFAS sampling for six PFAS 
chemicals (PFOA, PFOS, PFNA, PFHxS, PFHpA and PFBS) prior to activation, even if they already 
have started the permitting process.  MassDEP will accept results of analyses performed by 
laboratories that were approved by EPA for UCMR3 monitoring using EPA Method 537, are capable 
of achieving a minimum reporting level (MRL) of 5 ppt or lower, have continued to participate in 
performance evaluation studies and can document such status. MassDEP may also accept results 
from laboratories which are certified by another state or certification authority subject to approval 
by the Drinking Water Program.  Laboratories interested in Drinking Water Program PFAS results 
acceptance or for questions on this information on new source approval and PFAS please contact 
the program.director-dwp@mass.gov, Subject PFAS. 
 
EPA and PFAS 
 Information on PFAS see https://www.epa.gov/pfas  
  EPA request for public comment by January 22, 2019 on Draft Human Health Toxicity 
Assessments for Hexafluoropropylene Oxide Dimer Acid and its Ammonium Salt (GenX 
Chemicals) and for Perfluorobutane Sulfonic Acid (PFBS) and Related Compound Potassium 
Perfluorobutane Sulfonate  see https://www.regulations.gov/document?D=EPA-HQ-OW-
2018-0614-0001   
 
 
MDPH Fish Advisories for Mercury 
 
Recently the MA Department of Public Health (DPH) issued advisories for 14 waterbodies due to 
elevated levels of mercury (see below). MassDPH, following its standard protocol initially 
telephoned local health officials; the calls were then followed with letters and/or emails to relevant 
parties including any relevant BOH, DPW, and public water suppliers.  The 14 impacted waterbodies 
and their associated communities are: 
 Ashley Lake in Washington* 
 Atkins Reservoir in Amherst* and Shutesbury 
 Badluck Lake in Douglas 
 Damon Pond in Chesterfield and Goshen 
 Fall Brook Reservoir in Leominster* 
 Hardwick Pond in Hardwick 
 Heart Pond in Chelmsford and Westford 
 Little Chauncy Pond in Northborough 
 Long Pond in Rutland 
 Ponkapoag Pond in Canton and Randolph 
 Reservoir #6 in Sutton* 
 Wachusett Lake in Princeton and Westminster* 
 Walden Pond in Lynn, Lynnfield, and Saugus* 
 Wrights Reservoir in Gardner and Westminster 
*While exposure to mercury in fish is a public health concern that may generate local interest in 
some communities, it is notable that six waterbodies are managed as drinking water sources and 
one is located within a DCR Park.  A review of drinking water data at each of these drinking water 
source locations showed no levels of mercury in the water.  Per standard practice, the water 
suppliers will also receive notice of the advisory. 
 
Please go to: https://www.mass.gov/lists/fish-consumption-advisories for more information about 
this topic.  If you have any questions on this program please contact Michael Celona, R.S. Chief, 
Water Toxics Unit Massachusetts Department of Public Health at 617-624-5757. 
 
 
EPA’s Security Division Newsletter 
 
EPA’s Water Security Division has a quarterly newsletter called “What’s Going On?” Earthquakes, 
Water Quality Sampling, Contamination Incidents, Surveillance and Response, Infrastructure 
Resilience… It’s all here.  Click on the PDF for more information on these webinars, tool kits, and 
recordings.  
MassDEP will review these EPA materials and provide additional information at a later date. 
For more information on water resilience, visit epa.gov/waterresilience 
Have questions or comments? Email WSD-Outreach@epa.gov 
 
 
EPA and RTCR for Small Systems  
 
EPA issued two new Revised Total Coliform Rule (RTCR) documents for small systems 
serving <1,000: Placards and Sampling Siting Plan Manual. 
 
MassDEP will review these EPA materials and provide additional information at a later date. 
These documents can be found on EPA’s website at: https://www.epa.gov/dwreginfo/total-
coliform-rule-compliance-help-public-water-systems. 
 
 
Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-
schedules.html  for upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located 
at: https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m   
or click here:    
 
MassDEP is sending this important drinking water information to all PWS responsible persons who are listed on the state 
database.  If you are no longer the correct responsible person for the PWS please reply with the correct contact 
information.  MassDEP needs one responsible contact person from each PWS. 
Operators, consultants, and others who are interested in Drinking Water Program updates are encouraged to request to be 
subscribed to this email list.  You may also request to be unsubscribed by replying to this email.  
This MassDEP Program Director technical assistance email is funded by the Safe Drinking Water Act Assessment (Section 70) 
Program.  The Assessment is paid by all consumers of public water in Massachusetts and is collected by public water systems.  For 
more information about the Assessment Program, go to http://www.mass.gov/eea/agencies/massdep/news/advisory-
committees/safe-drinking-water-act-assessment-advisory-committee.html. 
